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NEW FROM ANIMALSFIRST · FOR ANIMAL CARE AND CONTROL

FIELD SERVICES
Dispatch board +  Calendar +  Management Dashboard
Every call. Every officer. One live board. See who is where. Know your numbers.

DISPATCH BOARD
FOR DISPATCHERS AND SUPERVISORS

Active
Cases

148

Unassigned

9
In Service

11

Out of
Service

2

Dana Alvarez 4

On Scene 20:49

4821 - Stray

With Kim Brooks

1420 Alder St

Check In 04:12 Clear

Drawn from the real screen, with sample data.

MANAGEMENT DASHBOARD
FOR MANAGERS, EXECUTIVES AND CONTRACT OWNERS

Cases
opened

1,015
6%

Cases closed

1,058
9%

Open at end
of period

371
10%

Median days
to close

2.4
8%

Opened against closed

Cases opened Cases closed
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n = 1,015 cases One step per day

Drawn from the real screen, with sample data.

AT THIS TABLE

SEE A LIVE DEMO
Watch the Dispatch board and the Management Dashboard run on a

real screen. Or scan the code to book a demo for your team.

animalsfirst.com/demo SCAN TO BOOK A DEMO

CALL IN
Lands in the

Unassigned queue

ASSIGNED
A lead officer, plus

assists

EN ROUTE
Start opens the officer's

clock

ON SCENE
Arrived. Check-In timer

begins

TRANSPORT
Animal on board, clock

running

CLEAR
Time filed in the

Working Log

Live board. Active, unassigned, and who is In Service.

Fast assign. Filter by priority, type, area or status.

Teams. One lead, many assists, a clock for each officer.

Check-In safety timer. Overdue officers stand out.

Scheduled visits. On the calendar, the case and the officer's

route.

Any date range. Compare to last period or last year.

Keeping up? Opened, closed, backlog, days to close.

Busy times grid. Calls by day and hour, for staffing.

Case mix and aging. Plus the oldest open cases.

Time by officer, ZIP and jurisdiction. Download as a PDF.


